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— WARRANTY —

Thank you very much for purchasing Takeda Works products. Although, our
products (TDS/TQCM) are manufactured under strict quality control, if, for some
reason, there is a malfunction the following warranty conditions will apply.

4 \
Product Product Type & Size
Drawing No. Manufacture Date
Manufacture No Management No. )

i f 7N A {
1. EXTENT OF WARRANTY 3 NN W o
Provided that the above Takeda Works Products are used under! condltlons wrthln the Product SpeCIflcatlons stated above, Takeda
Works guarantees that in\accordance with the condltlbns listed in| Sectloh 1. Extent of Warranty,/ Section 2. Perrod of Warranty and
Section 3.'Cases Exempt from Warranty, we will repair thp defectrve part free of charge where the malflytétlon can be clearly shown

to be caused by matenal or manufacture imperfection. | ‘ ‘ AN /
The scope of the warranty repal‘r will- consrst of replacement or repalr of the defectrve part 7 /,
The defectlve part. W|II become the property of 'lbkedo UJorIu "‘ / K

2. PERIOD OF WARR\ANTY_

(1) For new products

(" 12 months after of manufacture AR
12 months after commencement of usage
(2) For repaired products '11; —
wrthm 6 months from date of completion of repair inspection. B
Parts more than 10 years old will not be repaired.
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3. CASES EXEIVIPT FROM WARRANTY AR RO R R A N\

(1) ‘The followmg are not covered by thrs warranty TN N

a. Any malfunmton caused by improper lnstallatlon, mlshandhng, lncorrect pi mg connections, |nsuff|C|ent marntenance or problems caused by
external forces suchas dropping, external impact or unnecessary external forces. \ \

b. Any malfunction caused by using the products under conditions not within the specrflcatrons (Such as drfferent fluids and methods of operation,
pressures, temperatures and speeds of fevolution above or below the specmcatrons) or caused by reparrs or alteratrons 'to the products carried out
by the customer or by using the product in a srtuatron where it is unable'to function:normally. i

c. Any malfunction caused by forerg partlcles in the’fluid entering the seal area. Especrally metal shavrngs and metal dust particles, abrasive,
adherent or solidifying material.

d. Any disassembly, parts replacement, repairs or alterations conducted in a place other than Takeda Works' premises or Takeda Works' approved
premises.

e. Any malfunction caused by use of non-genuine Takeda works parts or Takeda works approved products, such as grease.

f. Any malfunction caused by earthquakes, typhoons, floods and other natural disasters, soot and smoke, chemical substances, iron dust particles,
bird droppings, salt, accidents and fires.

g. Any natural deterioration due to ageing of the painted, metal-plated, galvanized and metal surfaces, hardening, embrittlement or deformation of
the resin and rubber parts, ozone cracks of the rubber parts and natural discolouration, deterioration or wear.

h. Any visual or audible phenomenon, which doesn't affect the operation of the product and any small scale grease leakage. (e.g. sounds made by
rubbing of the sealing surface and vibration)

i. Any leakage of less than 3cc per hour of the transport, indirect or medium fluid. For special order items the amount of permissible leakage is
specified on the technical drawing or in the instruction manual.

(2) The following are not included in the scope of the repair costs covered by the warranty:
a. Any costs or loss of profits incurred by the user due to malfunction or leakage of the product, or during the repair period (such as machine
stoppage, lowering or reduction of efficiency, production stoppage)
b. Any costs incurred by the user due to leakage of the fluid or powder, pressure loss or heat medium loss.
c. The costs incurred for the labour (e.g. detaching the joint from machine), communication, shipping (two way shipping of the joint), transportation,
hotel or equivalent accommodation and away-from-home expenses for the repair personnel.
d. The cost of grease used in the repair, the cost of replacing naturally worn parts.
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